224-176 W. Logan St. Noblesville In, 46060
@ 317-502-1845 Fax: 240-337-8573

E——
ird INTERNATIONAL ROAD DYNAMICS INC.
N

- Site Service Report -

Date:June 9, 2009

IRD SO.: 10785A IRD Contract No.: 10785A
From: Travis Holton To: ESS

State: lllinois
Project Name/Location: 1-57 Tuscola NB
Service Date(s): July 14, 2006

Job Description: Determine why site cannot be dialed up

Work Completed:
- larrived on site and checked for dial tone, there was no dial tone
-l went to the telephone box and disconnected our line and checked for dial tone, there was still
no dial tone
- I measured the voltage across the service with our line disconnected and found around 1.7 Volts
which meant there was no dial tone
-l disconnected our line before | did this as the line can short which will cause the voltage to be
low and | wanted to rule this out as a problem
- Clearly the line was dead and the phone company will have to address this problem
- | downloaded the vehicle records from the past month and a half and uploaded them to IRD’s
FTP site under “Tuscola”
Work Remaining: None, but the phone company will need to be called to fix this problem

Parts Used: None.

Mileage : 160 miles.

Hours Worked : 2.5 hours driving, 1 hour onsite. Total 3.5 hours.

Notes:
Action ltems:

Item Action Required Ownership

1.

2.
3.
4.
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